Workaround for Adobe Error When Clicking Hyperlinks

Introduction This guide provides the workaround for clicking hyperlinks in PDFs.

Procedures See below.
Step Action
1 If you click on a link in a PDF and get this error message, click OK.
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2 Click the Options drop-down at the top right-hand corner of your screen.
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3 Now select Trust this host one time only.
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4 This will allow you to open one hyperlink. Repeat steps 2-3 for each hyperlink.




